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GUIDELINES FOR HOUSEHOLD ANIMALS 

HOUSEHOLD ANIMAL ADDENDUM 

 

Residents may own and keep common household animals.  All residents shall demonstrate that they have the physical and 

financial capability to care for the animal. 

 

A. Application for Household Animal Permit.  Prior to housing any animal on premises, resident shall apply to the 

management for an animal permit, which shall be accompanied by the following: 

 

1. A current license issued by the appropriate authority, if applicable. 

  

2. Evidence that the animal has received current rabies and distemper inoculations or boosters, as applicable.  

 

3. The name of the animal, the name, address & phone number of the animal’s veterinarian, as well as, the name, 

address & phone number of an alternate custodian. 

 

4. A current picture of the household animal must be supplied to management. 

 

B. All residents with household animals shall comply with the following rules: 

 

1. Permitted household animals are domesticated dogs, cats, birds, gerbils, hamsters, small turtles (not to exceed 

6" in length), and fish aquariums.  However, fish aquariums must not exceed 20 gallons. The weight of the dog 

or cat may not exceed 35 pounds (adult size). Exceptions to this rule will be made for assistive animals.  Any 

animal (pet) that could be considered unusual (such as snakes, spiders, or exotic animals) will not be permitted.  

 

2. Dogs and cats are not allowed on family designated properties except as designated by the managing agent. 

 

3. Only one animal per household will be permitted.  If the animal is caged (such as a bird), two animals may be 

permitted. 

 

4. Dogs and cats must be licensed yearly with the proper authority, as applicable, and residents must show proof of 

annual rabies and distemper booster inoculations, and present health examination statement 30 days prior to 

recertification. 

  

5. Vicious and/or intimidating animals will not be allowed. 

 

6. All animals shall remain inside the resident's unit.  No animal shall be permitted to be in lobby areas, laundry 

rooms, community room, or other common areas of the facility.  Again, exceptions to this rule will be made for 

assistive animals. 

 

7. When taken outside the unit, dogs and cats must be kept on a leash, no longer than 8 feet and controlled by an 

adult; must use walking area in rear of building; must not linger in halls, lobbies and other common areas any 

longer than necessary to enter and exit the building. 

 

8. Birds must be confined to a cage at all times.  All other animals, other than cats and dogs must be confined as 

well (cage, box, aquarium, etc.).  

 

9. Residents shall not permit their household animal to disturb, interfere, or diminish the peaceful enjoyment of 

other residents.  The terms "disturb, interfere, and diminish" shall include, but not be limited to, barking, 

howling, chirping, biting, scratching, and other like activities. 

 

10. Residents must provide litter boxes for cat waste, which must be kept in the dwelling unit.  Residents shall not 

permit refuse from litter boxes to accumulate nor to become unsightly or unsanitary. 

 

11. Residents must contain the animal when they leave their home or when the staff enters the unit. 
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12. Residents are solely responsible for cleaning up animal droppings, if any, outside the unit and on facility 

grounds.  Droppings must be disposed of by being placed in a sack and then placed in trash containers provided 

by the management. 

 

13. Residents are responsible for properly disposing of dog and cat waste in a sealed container and deposited in the 

outside trash compactor or container supplied by management.  Waste must not be deposited in trash chute. 

 

14. Residents shall take adequate precautions and measures necessary to eliminate animal odors within or around 

the unit and shall maintain the unit in a sanitary condition at all times. 

 

15. If animals are left unattended for a period of twenty-four (24) hours or more, management may enter the 

dwelling unit, remove the animal and transfer it to the proper authorities, subject to the provisions of state law 

and pertinent local ordinances.  Management accepts no responsibility for the animal under such circumstances. 

 

16. Residents shall not alter their unit or unit area in order to create an enclosure for any household animal. 

 

17. Residents are responsible for all damages caused by their household animal, including the cost of cleaning of 

carpets and/or fumigation of units for fleas. 

 

18. Residents are prohibited from feeding or harboring stray animals.  The feeding of stray animals shall constitute 

having a household animal without the written permission of management. 

 

19. Residents must identify an alternate custodian for their household animal in the event of resident illness or other 

absence from the dwelling unit.  This identification of an alternate custodian must occur prior to management 

issuing a household animal registration permit.  Verification by alternate custodian, signed and dated must be in 

resident's file. 

 

20. Resident shall pay a total damage deposit of $100.00 for a dog or cat.  $50 is payable at the time the animal is 

brought onto the premises. The balance is to be paid at the rate of $10 per month until paid in full.  However, 

you may choose to pay the deposit all at one time if you wish by checking the blank in parenthesis ( ___ yes, I 

wish to pay the household animal deposit in full).  The deposit is refundable if no damage is done, as verified by 

management, after resident removes the animal or moves.  Any damages caused by birds or fish (fish tanks) will 

be billed at the time damage is discovered or at move out.  In the case of a reasonable accommodation, there 

will be no damage deposit required.  However, any damages caused by an assistive animal will be billed at time 

damage is observed or at move out. 

 

21. Residents who violate these rules are subject to: 

a. being required to remove the animal within 14 days of notice by management, unless the animal 

creates an immediate threat to health and safety of the general public, in which case the animal 

must be removed in three (3) days; and/or 

  b. eviction. 

 

24. The privilege of maintaining a household animal shall be subject to the rules set forth in paragraph B. above.  

This privilege may be revoked at any time, if the animal should become destructive, create a nuisance, represent 

a threat to the safety and security of other residents, or create a problem in the area of cleanliness and sanitation. 

 

I have read and understand the above policy provisions regarding the keeping of household animals and agree to abide by 

those provisions. 

 

 

              

   RESIDENT SIGNATURE     DATE 

 

             

   MANAGER'S SIGNATURE    DATE 
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HOUSEHOLD ANIMAL PERMIT 

     

 

 

  

 

I have received written permission to keep the following animal in my residence. 

 

               

 

 

My alternate household animal custodian is: 

 

 

 Name:          

 

 Address:         

   

          

 

 Phone:          

 

 

My Veterinarian is: 

 

 

 Name:          

 

 Address:         

   

          

 

 Phone:          

 

 

 

I fully understand the rules/regulations in regard to this privilege and will abide by same. 

 

 

 

 

             

                 RESIDENT SIGNATURE                   DATE 

 

 

             

 APPROVED BY: (Manager's Signature)     DATE 

 

 

 Household Animal Damage Deposit Paid $        

          DATE 

 

 Received By:        
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HOUSEHOLD ANIMAL APPLICATION 

 

 1. Dogs and cats are not allowed on family designated properties unless as so stipulated by the managing agent. 

  

 2. Only one animal will be allowed in each unit, except as noted in the addendum. 

 

 3. No animal shall be tied outside or left unattended.  No doghouses, animal runs, etc., will be permitted. 

 

 4. Resident shall be responsible for daily cleaning. 

 

 5. The inside of units must be kept free of animal odors and maintained in a clean and sanitary manner. 

 

6. All dogs and cats outside of units must be walked on a leash.   

Please see Household Animal Addendum for more specific requirements. 

 

 7. Management will permit no excessive noise or whining of animals inside units. 

 

8. All animals shall have appropriate vaccinations, including rabies and distemper shots, and certificates of such shall 

be provided to management prior to approval. 

 

9.   Dogs must be properly licensed and display a proper tag prior to approval. 

 

10. Birds must be caged. 

 

11. If the animal poses a nuisance, owner will remove the animal from premises if management so requests.  Other lease 

obligations will remain in effect. 

 

12. A current picture of the animal must be supplied with the Household Animal Application. 

 

**************************************************************************************************** 

 

I/We have read the above and agree to abide by the rules and regulations and make a damage deposit in the amount of  

$   to be returned to me/us provided all terms and conditions contained herein have been performed.   

 

I/We have attached evidence of all required vaccinations and license (if applicable to your household animal). 

 

Name of Household Animal:      Breed:        

 

Height:      Weight:      License #:       

 

Name & Address of Veterinarian:             

 

               

 

**************************************************************************************************** 

 

             

  RESIDENT SIGNATURE      DATE 

 

              

  RESIDENT SIGNATURE      DATE 

 

             

                 ALTERNATE CUSTODIAN SIGNATURE    DATE 
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hmacgeorge@franklinasset.net

From: K.D. Watkins Ball <kwatkins@franklinasset.net>
Sent: Tuesday, October 9, 2018 1:15 PM
To: Haley MacGeorge
Subject: Fwd: Service Animals and Assistance Animals for People with Disabilities in Housing
Attachments: servanimals_ntcfheo2013-01.pdf; Untitled attachment 00199.html

 

Begin forwarded message: 
 
From: "K.D. Watkins Ball" <kwatkins@franklinasset.net> 
Subject: Service Animals and Assistance Animals for People with Disabilities in Housing 
Date: June 27, 2017 at 9:57:44 AM EDT 
 
RPMs, 
 
Please take a moment to re-read HUD Notice: FHEO Notice: FHEO-2013-01.  The notice is attached to 
this email  Also, please take some time to review with each of your site staff. 
 
As always we will work with all in need of a reasonable accommodation.  We have guidelines and forms 
to help in the process.  All of which can be found in the clickable section of the Fam website.  The forms 
are the 047 Series.   
 
What is important to remember when working with an individual on a reasonable accommodation for a 
service animal is that the same rules as a pet do not apply. 
 
Meaning:  Breed, size, and weight limitations may not be applied to an assistance animal.  A 
determination that an assistance animal poses a direct threat of harm to others or would cause 
substantial physical damage to the property of others must be based on an individualized 
assessment that relies on objective evidence about the specific animal's actual conduct — not on 
mere speculation or fear about the types of harm or damage an animal may cause and not on 
evidence about harm or damage that other animals have caused. Conditions and restrictions that 
housing providers apply to pets may not be applied to assistance animals. For example, while 
housing providers may require applicants or residents to pay a pet deposit, they may not require 
applicants and residents to pay a deposit for an assistance animal. 
 
Thank you, 
K.D. 
 
 
------ 
K.D. Watkins Ball, CPM 
President 
Franklin Asset Management Co., Inc. 
PO Box  99564 
Louisville, KY  40269 
Phone:  (502) 491-2422 ext. 118 
Fax:  (502) 499-2890 
tdd:  711 
kwatkins@franklinasset.net 
Equal Housing Opportunity 
This institution is an equal opportunity provider and employer. 
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U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT 
WASHINGTON. DC 204W-2(10(] 

OFFICE OF FAIR HOUSING 

AND taUAL OYPORTUNJTY 

SPECIAL ATTENTION OF: 
HUD Regional and Field Office Directors 
of Public and Indian Housing (PIH); Housing; 
Community Planning and Development (CPD), Fair 
Housing and Equal Opportunity; and Regional Counsel; 
CPD, P11-1 and Housing Program Providers 

FHEO Notice: FHEO-2013-01 
Issued: April 25, 2013 
Expires: Effective until 
Amended, Superseded, or 
Rescinded 

Subject: Service Animals and Assistance Animals for People with Disabilities in Housing and 
HUD-Funded Programs 

1. Purpose: This notice explains certain obligations of housing providers under the Fair 
Housing Act (FHAct), Section 504 of the Rehabilitation Act of 1973 (Section 504), and the 
Americans with Disabilities Act (ADA) with respect to animals that provide assistance to 
individuals with disabilities. The Department of Justice's (DOT) amendments to its 
regulations' for Titles II and III of the ADA limit the definition of "service animal” under the 
ADA to include only dogs, and further define "service animal" to exclude emotional support 
animals. This definition, however, does not limit housing providers' obligations to make 
reasonable accommodations for assistance animals under the FHAct or Section 504. Persons 
with disabilities may request a reasonable accommodation for any assistance animal, 
including an emotional support animal, under both the FHAct and Section 504. In situations 
where the ADA and the FHAct/Section 504 apply simultaneously (e.g., a public housing 
agency, sales or leasing offices, or housing associated with a university or other place of 
education), housing providers must meet their obligations under both the reasonable 
accommodation standard of the FHAct/Section 504 and the service animal provisions of the 
ADA. 

2. Applicability: This notice applies to all housing providers covered by the FHAct, Section 
504, and/or the ADA2. 

Nondiscrimination on the Basis of Disability in State and Local Government Services, Final Rule, 75 Fed. Reg. 
56164 (Sept. 15, 2010) (codified at 28 C.F.R. part 35); Nondiscrimination on the Basis of Disability by Public 
Accommodations and in Commercial Facilities., Final Rule, 75 Fed. Reg. 56236 (Sept. 15, 2010) (codified at 28 
C.F.R. part 36). 
2 

 

Title II of the ADA applies to public entities, including public entities that provide housing, e.g.. public housing 
agencies and state and local government provided housing, including housing at state universities and other places of 
education. In the housing context. Title III of the ADA applies to public accommodations, such as rental offices, 
shelters, some types of multifamily housing, assisted living facilities and housing at places of public education. 
Section 504 covers housing providers that receive federal financial assistance from the U.S. Departme.nt of Housing 
and Urban Development (HUD). The Fair Housing Act covers virtually all types of housing, including privately-
owned housing and federally assisted housing, with a few limited exceptions. 
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3. Organization: Section 1 of this notice explains housing providers' obligations under the 
FHAct and Section 504 to provide reasonable accommodations to persons with disabilities;  
with assistance animals. Section II explains DM's revised definition of "service animal" 
under the ADA. Section III explains housing providers' obligations when multiple 
nondiscrimination laws apply. 

Section I: Reasonable Accommodations for Assistance Animals under the FHAct and 
Section 504 

The FflAct and the U.S. Department of Housing and Urban Development's (HUD) 
implementing regulations prohibit discrimination because of disability and apply regardless of 
the presence of Federal Financial assistance. Section 504 and HUD's Section 504 regulations 
apply a similar prohibition on disability discrimination to all recipients of financial assistance 
from HUD. The reasonable accommodation provisions of both laws must be considered in 
situations where persons with disabilities use (or seek to use) assistance animals4  in housing 
where the provider forbids residents from having pets or otherwise imposes restrictions or 
conditions relating to pets and other animals. 

An assistance animal is not a pet. It is an animal that works, provides assistance, or performs 
tasks for the benefit of a person with a disability, or provides emotional support that alleviates 
one or more identified symptoms or effects of a person's disability. Assistance animals perform 
many disability-related functions, including but not limited to, guiding individuals who are blind 
or have low vision, alerting individuals who are deaf or hard of hearing to sounds, providing 
protection or rescue assistance, pulling a wheelchair, fetching items, alerting persons to 
impending seizures, or providing emotional support to persons with disabilities who have a 
disability-related need for such support. For purposes of reasonable accommodation requests, 
neither the FHAct nor Section 504 requires an assistance animal to be individually trained or 
certified.5  While dogs are the most common type of assistance animal, other animals can also be 
assistance animals. 

Housing providers are to evaluate a request for a reasonable accommodation to possess an 
assistance animal in a dwelling using the general principles applicable to all reasonable 
accommodation requests. After receiving such a request, the housing provider must consider the 
following: 

Reasonable accommodations under the FHAct and Section 504 apply to tenants and applicants with disabilities, 
family members with disabilities, and other persons with disabilities associated with tenants and applicants. 24 CFR 
§§ 100.202; 100.204; 24 C.F.R. §§ 8.11, 8.20, 8.21, 8.24, 8.33, and case law interpreting Section 504. 
4  Assistance animals are sometimes referred to as "service animals," "assistive animals," "support animals," or 
"therapy animals." To avoid confusion with the revised ADA "service animal" definition discussed in Section II of 
this notice, or any other standard, we use the term "assistance animal" to ensure that housing providers have a clear 
understanding of their obligations under the FHAct and Section 504. 
5  For a more detailed discussion on assistance animals and the issue of training, see the preamble to HUD's final 
rule, Pet Ownership for the elderly and Persons With Disabilities, 73 Fed. Reg. 63834,63835 (October 27, 2008). 
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(I) Does the person seeking to use and live with the animal have a disability — i.e., a 
physical or mental impairment that substantially limits one or more major life 
activities? 

(2) Does the person making the request have a disability-related need for an assistance 
animal? In other words, does the animal work, provide assistance, perform tasks or 
services for the benefit of a person with a disability, or provide emotional support that 
alleviates one or more of the identified symptoms or effects of a person's existing 
disability? 

If the answer to question (1) or (2) is "no," then the FHAct and Section 504 do not require a 
modification to a provider's "no pets" policy, and the reasonable accommodation request may be 
denied. 

Where the answers to questions (1) and (2) are "yes," the FHAct and Section 504 require the 
housing provider to modify or provide an exception to a "no pets" rule or policy to permit a 
person with a disability to live with and use an assistance animal(s) in all areas of the premises 
where persons are normally allowed to go, unless doing so would impose an undue financial and 
administrative burden or would fundamentally alter the nature of the housing provider's services. 
The request may also be denied if: (1) the specific assistance animal in question poses a direct 
threat to the health or safety of others that cannot be reduced or eliminated by another reasonable 
accommodation, or (2) the specific assistance animal in question would cause substantial 
physical damage to the property of others that cannot be reduced or eliminated by another 
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support to provide documentation from a physician, psychiatrist, social worker, or other mental 
health professional that the animal provides emotional support that alleviates one or more of the 
identified symptoms or effects of an existing disability. Such documentation is sufficient if it 
establishes that an individual has a disability and that the animal in question will provide some 
type of disability-related assistance or emotional support. 

However, a housing provider may not ask a tenant or applicant to provide documentation 
showing the disability or disability-related need for an assistance animal if the disability or 
disability-related need is readily apparent or already known to the provider. For example, 
persons who are blind or have low vision may not be asked to provide documentation of their 
disability or their disability-related need for a guide dog. A housing provider also may not ask 
an applicant or tenant to provide access to medical records or medical providers or provide 
detailed or extensive information or documentation of a person's physical or mental 
impairments. Like all reasonable accommodation requests, the determination of whether a 
person has a disability-related need for an assistance animal involves an individualized 
assessment. A request for a reasonable accommodation may not be unreasonably denied, or 
conditioned on payment of a fee or deposit or other terms and conditions applied to applicants or 
residents with pets, and a response may not be unreasonably delayed. Persons with disabilities 
who believe a request for a reasonable accommodation has been improperly denied may file a 
complaint with HLTD.7  

Section II: The ADA Definition of "Service Animal" 

In addition to their reasonable accommodation obligations under the FHAct and Section 504, 
housing providers may also have separate obligations under the ADA. Dal's revised ADA 
regulations define "service animal" narrowly as any dog that is individually trained to do work or 
perform tasks for the benefit of an individual with a disability, including a physical, sensory, 
psychiatric, intellectual, or other mental disability. The revised regulations specify that "the 
provision of emotional support, well-being, comfort, or companionship do not constitute work or 
tasks for the purposes of this definition."8  Thus, trained dogs are the only species of animal that 
may qualify as service animals under the ADA (there is a separate provision regarding trained 
miniature horses9), and emotional support animals are expressly precluded from qualifying as 
service animals under the ADA. 

The ADA definition of "service animal" applies to state and local government programs, services 
activities, and facilities and to public accommodations, such as leasing offices, social service 
center establishments, universities, and other places of education. Because the ADA 
requirements relating to service animals are different from the requirements relating to assistance 
animals under the FHAct and Section 504, an individual's use of a service animal in an ADA-
covered facility must not he handled as a request for a reasonable accommodation under the 
FHAct or Section 504. Rather, in ADA-covered facilities, an animal need only meet the 
definition of "service animal" to he allowed into a covered facility. 

7  Ibid. 
II  28 C.F.R. § 35.104; 28 C.F.R. § 36.104. 

28 C.F.R. § 35.136(i); 28 C.F.R. § 36.302(0(9). 
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To determine if an animal is a service animal, a covered entity shall not ask about the nature or 
extent of a person's disability, but may make two inquiries to determine whether an animal 
qualifies as a service animal. A covered entity may ask: (1) Is this a service animal that is 
required because of a disability? and (2) What work or tasks has the animal been trained to 
perform? A covered entity shall not require documentation, such as proof that the animal has 
been certified, trained, or licensed as a service animal. These are the only two inquiries that an 
ADA-covered facility may make even when an individual's disability and the work or tasks 
performed by the service animal are not readily apparent (e.g., individual with a seizure 
disability using a seizure alert service animal, individual with a psychiatric disability using 
psychiatric service animal, individual with an autism-related disability using an autism service 
animal). 

A covered entity may not make the two permissible inquiries set out above when it is readily 
apparent that the animal is trained to do work or perform tasks for an individual with a disability 
(e.g., the dog is observed guiding an individual who is blind or has low vision, pulling a person's 
wheelchair, or providing assistance with stability or balance to an individual with an observable 
mobility disability). The animal may not be denied access to the ADA-covered facility unless: 
(1) the animal is out of control and its handler does not take effective action to control it; (2) the 
animal is not housebroken (i.e., trained so that, absent illness or accident, the animal controls its 
waste elimination); or (3) the animal poses a direct threat to the health or safety of others that 
cannot be eliminated or reduced to an acceptable level by a reasonable modification to other 
policies, practices and procedures.1°  A determination that a service animal poses a direct threat 
must be based on an individualized assessment of the specific service animal's actual conduct —
not on fears, stereotypes, or generalizations. The service animal must be permitted to 
accompany the individual with a disability to all areas of the facility where members of the 
public are normally allowed to go." 

Section III. Applying Multiple Laws 

Certain entities will be subject to both the service animal requirements of the ADA and the 
reasonable accommodation provisions of the FHAct and/or Section 504. These entities include, 
but are not limited to, public housing agencies and some places of public accommodation, such 
as rental offices, shelters, residential homes, some types of multifamily housing, assisted living 
facilities, and housing at places of education. Covered entities must ensure compliance with all 
relevant civil rights laws. As noted above, compliance with the FHAct and Section 504 does not 
ensure compliance with the ADA. Similarly, compliance with the ADA's regulations does not 
ensure compliance with the FHAct or Section 504. The preambles to DOD's 2010 Title II and 
Title III ADA regulations state that public entities or public accommodations that operate 
housing facilities "may not use the ADA definition [of "service animal" as a justification for 
reducing their FHAct obligations."12  

'° 213C.F.R § 35.136: 28 C.F.R. § 36.302(c). 
I I  For more information on ADA requirements relating to service animals, visit D03's website at www.ada.gov. 
- 75 Fed. Reg. at 56166, 56240 (Sept. 15, 2010). 
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The revised ADA regulations also do not change the reasonable accommodation analysis under 
the FHAct or Section 504. The preambles to the 2010 ADA regulations specifically note that 
under the FHAct, "an individual with a disability may have the right to have an animal other than 
a dog in his or her home if the animal qualifies as a 'reasonable accommodation' that is 
necessary to afford the individual equal opportunity to use and enjoy a dwelling, assuming that 
the use of the animal does not pose a direct threat."I3  In addition, the preambles state that 
emotional support animals that do not qualify as service animals under the ADA may 
"nevertheless qualify as permitted reasonable accommodations for persons with disabilities 
under the FHAct."" While the preambles expressly mention only the FHAct, the same analysis 
applies to Section 504. 

In cases where all three statutes apply, to avoid possible ADA violations the housing provider 
should apply the ADA service animal test first. This is because the covered entity may ask only 
whether the animal is a service animal that is required because of a disability, and if so, what 
work or tasks the animal has been been trained to perform. If the animal meets the test for 
"service animal," the animal must be permitted to accompany the individual with a disability to 
all areas of the facility where persons are normally allowed to go, unless (1) the animal is out of 
control and its handler does not take effective action to control it; (2) the animal is not 
housebroken (i.e., trained so that, absent illness or accident, the animal controls its waste 
elimination); or (3) the animal poses a direct threat to the health or safety of others that cannot be 
eliminated or reduced to an acceptable level by a reasonable modification to other policies, 
practices and procedures.°  

If the animal does not meet the ADA service animal test, then the housing provider must 
evaluate the request in accordance with the guidance provided in Section I of this notice. 

It is the housing provider's responsibility to know the applicable laws and comply with each of 
them. 

Section IV. Conclusion 

The definition of "service animal" contained in ADA regulations does not limit housing 
providers' obligations to grant reasonable accommodation requests for assistance animals in 
housing under either the FHAct or Section 504. Under these laws, rules, policies, or practices 
must be modified to permit the use of an assistance animal as a reasonable accommodation in 
housing when its use may be necessary to afford a person with a disability an equal opportunity 
to use and enjoy a dwelling and/or the common areas of a dwelling, or may be necessary to allow 
a qualified individual with a disability to participate in, or benefit from, any housing program or 
activity receiving financial assistance from HUD. 

13  75 Fed. Reg. at 56194, 56268. 
14  75 Fed. Rcg. at 56166, 56240, 
15  28 C.F.R § 35.136; 28 C.F.R. § 36.302(c). 
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In cases where all three statutes apply, to avoid possible ADA violations the housing provider 
should apply the ADA service animal test first. This is because the covered entity may ask only 
whether the animal is a service animal that is required because of a disability, and if so, what 
work or tasks the animal has been been trained to perform. If the animal meets the test for 
"service animal," the animal must be permitted to accompany the individual with a disability to 
all areas of the facility where persons are normally allowed to go, unless (1) the animal is out of 
control and its handler does not take effective action to control it; (2) the animal is not 
housebroken (i.e., trained so that, absent illness or accident, the animal controls its waste 
elimination); or (3) the animal poses a direct threat to the health or safety of others that cannot be 
eliminated or reduced to an acceptable level by a reasonable modification to other policies, 
practices and procedures.°  

If the animal does not meet the ADA service animal test, then the housing provider must 
evaluate the request in accordance with the guidance provided in Section I of this notice. 

It is the housing provider's responsibility to know the applicable laws and comply with each of 
them. 

Section IV. Conclusion 

The definition of "service animal" contained in ADA regulations does not limit housing 
providers' obligations to grant reasonable accommodation requests for assistance animals in 
housing under either the FHAct or Section 504. Under these laws, rules, policies, or practices 
must be modified to permit the use of an assistance animal as a reasonable accommodation in 
housing when its use may be necessary to afford a person with a disability an equal opportunity 
to use and enjoy a dwelling and/or the common areas of a dwelling, or may be necessary to allow 
a qualified individual with a disability to participate in, or benefit from, any housing program or 
activity receiving financial assistance from HUD. 

13  75 Fed. Reg. at 56194, 56268. 
14  75 Fed. Reg. at 56166, 56240, 
15  28 C.F.R § 35.136; 28 C.F.R. § 36.302(c). 
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Questions regarding this notice may be directed to the HUD Office of Fair Housing and Equal 
Opportunity, Office of the Deputy Assistant Secretary for Enforcement and Programs, telephone 
202-619-8046. 

	

Joh 	asviria, Assistant Secretary for 

	

Fa 	ousing and Equal Opportunity 
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